
 
Guidance for Overseas 
Attendees – UK Dental 
Insight Tour 
 
 
 
We are delighted to welcome international participants to the UK Dental Insight Tour 
and the Advanced Digital Dentistry & Innovation Conference & Exhibition. To ensure 
smooth travel and arrival, please read the following information carefully. 
 
1) Key Dates & Programme Highlights 

• Arrival to the UK: Sunday, 15 November 2026 – London Heathrow (LHR) or 
London Gatwick (LGW) 

• London Tour: Tuesday, 17 July 2026 
• Conference Day: Wednesday, 18 July 2026 

o Registration opens: 09:30 | Start: 10:00 | Finish: 16:00 
o Location: London – final venue will be confirmed in your Invitation Letter 

• Oxford Tour: Friday, 20 July 2026 
• Return/Departure: Saturday, 21 July 2026 

If any details change, we will inform you in advance by email and via the event webpage. 
 
2) Arrival Airports (Designated for Pickup) 
Please plan to arrive at one of the following only: 

• London Heathrow Airport (LHR) 
• London Gatwick Airport (LGW) 

These are the only airports where official pickup services are provided. 
 
3) Flight Details – Mandatory Advance Notification 
To organise your airport pickup and hotel transfer, email 
enquiry@ukdentalcourses.com at least 30 days before arrival with: 

• Airline name 
• Flight number 
• Arrival date and exact time 
• Arrival airport (LHR/LGW) 

If details are submitted late, transfers may not be guaranteed and the service may be 
forfeited. 
 
4) Airport Pickup & Transfers 

• Our official coordinators will meet you at the airport and transfer you to the pre-
arranged accommodation. 

• You will receive detailed instructions and coordinator contact details closer to 
your travel date. 
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• Keep your ticket and Invitation Letter with you for UK border checks. 
 
5) Accommodation & Rooming 

• Hotels are arranged in 3★–4★ properties, typically outside central London to 
reduce costs. 

• Shared twin rooms are standard. 
• Private single room upgrade: available for £220 (request in writing before 

purchase; subject to availability). 
• Final hotel allocation is based on availability and logistics; full details will appear 

in your Invitation Letter. 
 
6) Local Movement During the Programme 

• On official programme days, a UKDC coordinator will guide you from the hotel 
to the conference venue and back. 

• You do not need to plan your own transport during the official schedule. 
• If you arrive early or stay after the programme, you are responsible for your own 

travel arrangements outside the official itinerary. 
 
7) Personal Belongings 
We strongly recommend not bringing unnecessary or highly valuable items. This 
reduces risk and helps streamline airport transfers. Please keep important documents 
and valuables secure at all times. 
 
8) Accessibility & Special Requirements 
If you have dietary, mobility, or other access needs, please email 
enquiry@ukdentalcourses.com at least 6 weeks in advance so we can make suitable 
arrangements. 
 
9) Visa & Documentation 

• You are responsible for applying for a UK Standard Visitor Visa (where required). 
• Invitation Letters are issued within 4 working days after your registration and 

payment are completed. 
• Carry your ticket and Invitation Letter during travel. 
• Travel insurance is strongly recommended for all overseas delegates. 

 
10) Important Notes 

• Further details about your arrival, accommodation, and first-day briefing will be 
sent in due course. 

• Professional Health Hub Ltd (UKDentalCourses™) is not responsible for visa 
outcomes, personal belongings, or travel outside the arrangements specified 
above. 

 
11) Emergencies & Contacts 
On the event day 

• UKDC Emergency: +44 (0)7783 459 110 
Before the event (general enquiries) 

• Email: enquiry@ukdentalcourses.com 
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• Telephone: +44 (0)1737 77 34 54 
 
12) Terms & Conditions (Summary) 

• By purchasing or registering, you confirm you have read, understood, and 
accepted the UKDentalCourses™ Terms & Conditions in full. 

• Refunds and cancellations are subject to the published ticket policy. 
• CPD Certificates (for relevant tickets) are issued only to delegates attending at 

least 80% of the programme. 
• Free tickets do not include CPD certification. 

 
13) Final Notes 
We look forward to welcoming you to London. Our team will guide you throughout your 
visit, ensuring a professional, informative, and culturally rich experience. This programme 
is an opportunity to gain advanced knowledge, build international networks, and 
experience UK dental education first hand. 
 


